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Protecting Older Australians: COVID-19 update 4 November 2020

Updated NSW Health advice on masks in RACFs
NSW Health has updated its guidance to residential aged care facilities. This includes advice that
masks are no longer necessary in all aged care facilities. NSW Health also recommends providers
plan for all staff to wear surgical masks should it be recommended in the future where there is an
increased risk of local transmission.There is also a reminder about the need for caution on who is
able to visit aged care facilities.

Zoom tools for people living with dementia
Dementia Australia has developed a suite of resources to help people living with dementia to stay
connected. Developed by people living with dementia, the resources are designed to support the
use of video conferencing to help people stay in touch.Dementia Australia is keen for aged care staff
to use these new resources to increase the opportunities for residents to enjoy social interaction
during this unprecedented time of enforced isolation.

The following resources are available:
e Media Release - Video conferencing guide
e Using Zoom - Guidelines for meetings
e Using Zoom - Participating in meetings
e Zoom tips — How to join a meeting
e Zoom tips — How to get the best out of the experience
e Zoom tips - Holding a dementia-friendly meeting
e Zoom tips - Tools and examples

Aged Care Funding Instrument Desk Reviews
Approved Providers of residential aged care facilities should note that the Department of Health is
undertaking ACFl reviews at-desk in the department's offices until further notice.This approach
removes any risk of COVID-19 transmission occurring by departmental staff visiting residential aged
care facilities.
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https://www.dementia.org.au/about-us/media-centre/media-releases/people-living-dementia-now-better-able-stay-connected-online?utm_source=Advice+to+the+Aged+Care+Industry&utm_campaign=385b5baca7-EMAIL_CAMPAIGN_2020_11_03_10_09&utm_medium=email&utm_term=0_614316d6b9-385b5baca7-145878702
https://www.dementia.org.au/sites/default/files/2020-08/A-Guide-to-Using-Zoom-for-Meetings.pdf?utm_source=Advice+to+the+Aged+Care+Industry&utm_campaign=385b5baca7-EMAIL_CAMPAIGN_2020_11_03_10_09&utm_medium=email&utm_term=0_614316d6b9-385b5baca7-145878702
https://www.dementia.org.au/sites/default/files/2020-08/A-Guide-to-Participating-in-Zoom-Meetings.pdf?utm_source=Advice+to+the+Aged+Care+Industry&utm_campaign=385b5baca7-EMAIL_CAMPAIGN_2020_11_03_10_09&utm_medium=email&utm_term=0_614316d6b9-385b5baca7-145878702
https://www.dementia.org.au/sites/default/files/2020-08/Zoom-Tips-3_How-to-join-a-meeting.pdf?utm_source=Advice+to+the+Aged+Care+Industry&utm_campaign=385b5baca7-EMAIL_CAMPAIGN_2020_11_03_10_09&utm_medium=email&utm_term=0_614316d6b9-385b5baca7-145878702
https://www.dementia.org.au/sites/default/files/2020-08/Zoom-Tips-1_How-to-get-the-best-out-of-the-experience.pdf?utm_source=Advice+to+the+Aged+Care+Industry&utm_campaign=385b5baca7-EMAIL_CAMPAIGN_2020_11_03_10_09&utm_medium=email&utm_term=0_614316d6b9-385b5baca7-145878702
https://www.dementia.org.au/sites/default/files/2020-08/Zoom-Tips-2_Holding-a-dementia-friendly-meeting.pdf?utm_source=Advice+to+the+Aged+Care+Industry&utm_campaign=385b5baca7-EMAIL_CAMPAIGN_2020_11_03_10_09&utm_medium=email&utm_term=0_614316d6b9-385b5baca7-145878702
https://www.dementia.org.au/sites/default/files/2020-08/Zoom-Tips-4_Tools-and-examples.pdf?utm_source=Advice+to+the+Aged+Care+Industry&utm_campaign=385b5baca7-EMAIL_CAMPAIGN_2020_11_03_10_09&utm_medium=email&utm_term=0_614316d6b9-385b5baca7-145878702

